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Class Rules 
• Refunds will only be given for a cancellation made 6 days 

BEFORE the scheduled class. NO refunds will be given for 
“no shows” or cancellations made within 5 days of the class 
and please note, teachers are not required to offer make up 
classes.  

• Class fees DO NOT include supplies or pattern unless stated 
in the class description; if you are not sure please ask. 

• Classes are reserved on a first come first serve basis, so 
payment in full is required to reserve your spot. 

• Classes start promptly at the given time, so we ask you to 
arrive 15-20 minutes early to setup and be ready when class 
begins. For after-hours classes, we will be available to open 
the doors 20 minutes before the class begins. 

• Children under 18 and guests are not allowed in our adult 
classes.  

• Please be familiar with the machine you bring to class, please 
bring the power cord, foot petal, all the accessories and the 
instruction manual.  

• You will be notified 5 days prior to the class date, if the class 
does not make.  

• Please make sure your class has made before you purchase 
your supplies. We are not responsible for supplies purchased 
for a class before you have verified the class has made. 

• A class supply list will be available at least 5 days prior to the 
class date or date of signup.  

• A 10% discount will be given when you purchase your class 
supplies from us. 

• If you have special time requirements, please let us know and 
we will try to accommodate them.  


